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Frequently Asked Questions On E.X. Products

I. General FAQS

1. Why is E.X. best suited for me?

2. Why should I switch over to E.X. NGN when my current requirements can be served by my existing solution?

Accounting is the backbone of any organisation. The requirements in accounting change from time to time. This calls for more features and reports. New features and functionality can be incorporated using the latest technology available. 

E.X. NGN has been designed and developed for the Windows 95 / NT platform. It fully exploits the power and flexibility of this platform.

E.X. NGN is user friendly and uses Microsoft Graphic User Interface standards. It is rigorously tested before release and is highly reliable. 

E.X.-NGN is the only packaged accounting software which will take care of the changing requirements either through regular upgrades or 'ADDONS' applications developed around E.X. NGN. This will definitely satisfy the current accounting needs as well as the future requirements. So, switch over to E.X. NGN! 
3. Why should I pay for E.X. NGN, when pirated software is available absolutely free?

The use of pirated software is a legal offense in India. A user found using any pirated software has to pay a penalty and faces imprisonment as well. Apart from this, you cannot avail of after-sales service if you use pirated software. 

Accounting is the backbone of any company. The accounting data              security and protection from corruption is the highest priority for any company. A common observation has been that accounting data in pirated software can easily get corrupted. Once this happens, this data has to be repaired with some utilities (the support will not be offered by the parent company since it is not a legal copy) or entered again. (This is a very tedious task. The time, effort and resources utilised for this effort do not justify the use of a pirated version). 

E.X. NGN has a Help Desk for free telephonic support. Regular upgrades and special utilities are made available to E.X. users. For long-term benefits, it is advisable to use E.X. NGN.

4. Why does E.X. use Windows as operating system v/s other packages which use DOS?

Windows 95 has become the standard in the desktop market today. Because of its 32-bit architecture, it is a very powerful operating system with a very high processing speed. Even multiple tasks can be performed simultaneously, enabling you to utilise your time and resources efficiently.

All the new products and technologies are being developed specially on this platform. Window 95, being fully GUI-based, is very user-friendly (extensive use of left and right mouse button click).

With the additional speed print utility, E.X. is now able to provide the dual advantage of Dot Matrix Printing along with superior features of Windows. 


5. Can I integrate my E.X. into an entire office automation system?

Yes, Since E.X. NGN supports OLE automation, other existing applications like payroll, etc., can be integrated into it. TCS is in contact with several software companies, which have developed such applications. And these applications are available in the form of ADDONS with E.X. NGN. 

6. How much time will I need to master E.X. NGN?

Windows 95 is a Graphic User Interface (GUI) based operating system. So, it is very simple and easy to use. The main objective while designing the first version of E.X. in early '90s was to offer a simple, user-friendly and flexible business accounting software. While designing the software, it was assumed that the potential customer might not have an accounting background or computer expertise. 

E.X. is designed with Microsoft GUI standards. The set of 32 templates also aids in easy startup. Online help and the status bar assists the user while using the software. The well-designed user guide and the Tutorial enable quick understanding of the features of E.X.

Every one acknowledges that E.X. is the world's friendliest business accounting software. You can operate E.X. NGN within a few minutes of installation. It will take half a day for an average user to master E.X. NGN. 
7. What kind of after sales support can I avail of?

Once you have registered as a user of E.X., the dealer will offer a familiarisation on all the product features. You can also avail of free telephonic support from dealer. 

If the dealer is unavailable, you can contact your local TCS office.

E.X. is sold and supported through a network of highly qualified and trained channel. TCS also has support infrastructure in all E.X. offices and offers free telephonic support. The dealer channel offers services such as installation, setup, initialisation, basic and advanced training, customisation services, etc. All these services can be availed by registered users.

8. What is the warranty on my E.X. NGN?
If you encounter any media problem while installing E.X., it will be replaced immediately without any charge. This should be reported within 15 days from the date of purchase of E.X. 

In future, if the installation floppy of the Personal Accountant shows corruption due to virus attack/moisture/dust, replacements will be made at very nominal charges. 

II. FAQS On Security And Printing

9. How many companies can I set up in E.X.? Can they have different business lines? 

E.X. NGN is a multi-company business accounting software, i.e., you can create any number of companies and each company can have a different line of business. 

The already existing 32 templates aid these different business lines. The templates are: 

10.  Can I restrict the data entry or viewing to limited users?


Yes, E.X. NGN provides security at activity level, i.e., users can be assigned tasks depending on their responsibility. 

Once the user logs on to E.X. NGN with his unique ID and password, he will have access only to the tasks assigned to him. This maintains total security of confidential organisational information. This facility is however, not available in the Personal Accountant. 
11.  How safe is my data on E. X.?


E.X. NGN uses the most popular and powerful database, Microsoft Access and MS SQL Server for storing company data. 


MS Access is considered one of the most stable databases available today. Since E.X. NGN uses the MS Access engine, it has all the data recovery consistencies supported by Microsoft Access, making any such corruption very low


The latest releases on MSDE (the desktop version of MS SQL 7.0) are even more reliable and advanced. 

12.  How do I know if my E.X. is copy-protected?

E.X. NGN has a hardware-cum-software lock of the best quality available today. 

The hardware lock (Dongle) will be connected to the parallel port of the computer where E.X. NGN has been installed. E.X. NGN will not work if the Dongle is not connected to the computer, i.e. the software lock functions continuously while E.X. NGN is being used. 

The printer can be connected to the parallel port even if the Dongle lock is already connected to the parallel port, i.e. once connected to it the Dongle lock does not block the parallel port. 

A similar kind of check is provided in Personal Accountant by way of limiting the number of counts available on the floppy.

13.  Will E.X. support dot matrix printers? 

E.X. NGN will support all the dot matrix, desk-jet, and laser-jet printers available today. So you can print E.X. reports in the continuous form as well as form feed. 

With DOS Mode Printing (DMP) utility integrated with E.X.-NGN and Personal Accountant, the speed of printing is very fast.

14.  Can I print my invoices and other documents as per my design?

In E.X. NGN, with the help of the Document Designer, an user can design the layouts of the different types of transactions. 

When the transaction (voucher) is being entered, it can be printed in the invoice format from the voucher itself. E.X. NGN also allows you to print multiple copies of an invoice, saving the trouble of manual typing of invoice. This facility is not available in the Personal Accountant.

15.  Can I use my pre-printed stationery for printing documents of E.X.?


E.X. NGN gives the flexibility of using plain as well as pre-printed stationery. In case of pre-printed stationery, the fields can be easily dragged and placed in the printable area of the printed stationery. 


Alternatively, the user may measure (using a measuring scale) the distance of a particular field where information needs to be printed and set the same co-ordinates in the design layout. 

All this can be easily done using the 'Document Designer', one of the features of E.X.
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